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Policy  
Alexandra Marine and General Hospital is committed to promoting, providing and maintaining an 
environment where respect, independence, and dignity are demonstrated at all times to all patients 
equally. Patients are encouraged and supported to use whatever assistive devices they require to ensure 
access to the goods and services offered by the hospital. 
 
Standard 

 The right of the individual to use a personal assistive device while accessing goods and services 
provided by Alexandra Marine and General Hospital is respected and accommodated.  

 A patient's assistive device(s) will remain with the patient at all times except where there is a 
requirement for exclusion of said device:  

o Due to infection control risk  

o Risk of harm to the device and/or individuals  

 Staff will develop a plan with the person with the assistive device to arrange for alternate support 
in the event that the communication device is unable to stay with the patient.  

 Notice of the availability of Alexandra Marine and General Hospital Accessibility policies will be 
posted in a conspicuous place on the premises and/or on the Alexandra Marine and General 
Hospital web page (the intranet and internet).  

 All policies and procedure documents related to Accessibility will be available to the public, in a 
format agreed upon with the person with a disability.  

 
Definitions 
Assistive Device:  Assistive Devices are used by people with disabilities to help with daily living. They 
include a broad range of products such as but not limited to walkers, canes, wheelchairs, oxygen tanks, 
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portable chalk boards and electronic communication devices that people may bring with them to the 
hospital. 
 
Guidelines 

 When communicating with a person with a disability, do so in a manner that takes into account 
the person's disability.  

 Think about and/or learn how people with disabilities communicate. Be flexible in planning your 
approach use of written, spoken, or picture form or other assistive device may be useful.  

 Ask the patient directly about their preferred method of communication  

 Plan ahead where possible to ensure the appropriate assistive device is available.  

 A variety of assistive measures are available for patients such as: lifts, staff resources, 
physiotherapy, wheelchair, etc. 

 
 

Reference Documents  Accessibility for Ontarians with Disabilities Act, 2005  

 Accessibility for Ontarians with Disabilities Act, 2005 Customer Service 
Standard 429/07 

 Blind Persons' Rights Act. R.S., c. 40, s. 1  

 Accessibility for Ontarians with Disabilities Act, 2005. Taking a close 
look at the Standards: Impact and Implications. Ontario Hospital 
Association Conference November 17, 2008. Toronto, ON 

 Canadian National Institute for the Blind Kitchener, ON. Accessibility 
Specialist 

 Accessibility Personal Assistive Devices, Corporate Manual, Cambridge 
Memorial Hospital, September 2009 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.e-laws.gov.on.ca/html/statutes/english/elaws_statutes_05a11_e.htm
http://www.e-laws.gov.on.ca/html/source/regs/english/2007/elaws_src_regs_r07429_e.htm
http://www.e-laws.gov.on.ca/html/source/regs/english/2007/elaws_src_regs_r07429_e.htm
http://nslegislature.ca/legc/statutes/blindper.htm

